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CER':'IfICA1ION

I, Harry ,itzger410, hereby certify t"ot I a'" a:1 off~cer of
the co~pa:1Y na~ed above, and acting as an agent of the conpany,
that I have personal kno',o/.edge that t"le con;:>any ~.as es:ab~.:.shed

operating procedures effective during the cale:1dar yea:" 2009 and
to the present that are i1deq'Jilte to ensure conpliar:ce w1t."l :he
Customer Propr:etll~y Network Infornat:on ru~es set forth 1:1 41
C.F.R. S 64.2001 .. t s ..". of the rules o! ':he :edera_ Cor.;'a.;r.iclltio:'lS
Corr.rn1ssion.

Attached to ':his certi~ica':ion is lln llcc~~pa~yi:1g state+ent
that (i) explains ho'" the company's prcced,.lres ens,,:-e t"lll': tI':e
conpllny lS in cc",p1~ance with t.he reqJire~a~t5 58~ ~or':h ~n 47 C.
F.R. S 64.2001 et seq. ot" the rules, (ii) explains ll~y llct~ons

tllken llgainst data brokers during the past yea", (iiil SJ~~ar~Ze9

all CU9to~er conplaints received in the past yea" co~cerni:1g ~he

una.>thorized re:ease o~ CPNI and (iv) "e?orts i~forna':.on ~~o·",~

to the COmpll:1Y regarding tactics pretexters ~ay :Je >ls~ng :0
attempt to access CPNI.
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QPEBAT:NG PBOCED!TRFS m DlSURE
CQHPLIMICE WITH THE fCC CPtiI Wll,ES

Atta"h..d h~reto to t~., ex::.ent "ppl!cablc is " su."I"!l".ary ;>f rule. and
proc~dures to follow; with respect to ><et-,."ork and Syster.:.s owned and
oper"ted by R..peat~r Network, Inc .. s it involves Customer ?r~rietary

Net;,;ork l"for=tion ("CPlU", and Otta::- CI.:.to:r.er :nforJ:aticn =der
applicable FCC rulel,

You a,.-e to r.v~e\ol and rllad the attad:ed ..nd should YO".l "-ave any
questionl, please contact H"rry Fitroer"ld, preside~t, at:

Harry Fitzoerald
P.Q, Box 410
Bourbonn"is, IL 60914-0410
(800) 722-1496

IT IS THE POLIcY OF REPEATER :,'E'n'IORI'S ';'0 NOT REt.VlSE ANY CUST'OY.ER
?ROPRIETAr.Y N~RX Ih"FOP.MATION fOR NN REASON AND A:.L D!PLOY!>E.S A.."!E
TRAINSD ON Ah"D ADHEP.E '1'0 THIS POLICY,

1. No disclosure of CPSI int"or:nati= to any ;>"rty ~s p .. r.llieted i:Jy
"ny e"..ployee Or ag- ..nt of the C=,pany ;,;ithout follo,d..,;- the
CFlU proc.dur.... a."d rul....stabli.",.d by tJ-:e Co:q>....-:y. :" this
["e.ppct, liIivon the current netwo:-k cper.. t~o:".• of the Cor:opllIlY,
.. 11 ~uch information to be provided will requi,o the ..xpr....
prior approv.. l Or con.ent of the ~naliler. lInd/or off!cer. of
the Company,

2, You mu.t protect "gainst atter::pts by llIlY par:y to oai"
unauthorized ac;."" to CPN1. Be~ore =y acce•• is p.,rrn~tt.. ::l,
yo,", mu.t properly ..uthentic..t." :'.l"tomer prior to d~s"lc.~nQ"

CPN! b<r..ed 0" in:!'or.nation or eu.tomer !ni:iate::l :.lepho:".•
cont"ct, o,,-line ""com't acc""11 or, if .,pplieil.ble. in "to,...
vidt.

3. Since the Co~'lY doe" not curr.ntly pr"vid., a pas"word to
cuatomllU, the C~",ny =y cnly di ..":o",,, (it ao:>pl1",,;;,le) c,,::
detat! i:'lforrnation by .endin\;' it to t::e "ustc",e,.'l1 addre"s of
record, or by c ..11i:l'1 t:>e euaCo.-:ler at :he telephon. of ..eco:-:!.

If the "Ustorner i .. able to provide call detail in:!'e~,.t;on to
the Company during- " ".lstome..-i"iti,,:..d c"ll without the
carrIer's "ssi"tan"", then you ",... pe=itted to di.e"." t"'"
call d.t"il infor.nation providad by the c".t~r.

,.. !f applle"bIe, th" C=any m..y di.close CP:.l: :0 .. cu.:c:".r (if
applicable)
applicable) .
or i tl "g-"nt
inforr:\lltion.

...·ho at .. c ..rrie,.'" :-etail 10e,,:ion {:f
first pr.s.nt. to th.. te1eco="'ni".. :io..... csrri....
a v .. l~d photo tD ::IiIcch!ng l:::e custo;,er's .cco""c



6. Pl..... e note. the above rule. l:".ay be ,,"odified for Bu.. ine••
eu.to::>er.. of the Co:r.pa:lieu pur.uant to the teens of !I

Contractual Agree~ent which ...ddre..... the i".ue of C~s:o~r

infor:r..o.tion in aut:::ent:ication and requir•• ",he::"e .. Subs"r~ber

has co"ignated account rC"::"""cnt:"t:ior. and t:::e "",,:t..r is
addre ed by sClch ",,,,tract

7, There .. re .pe.;ific notificatio" req.lire:nents a"d procedure. to
law "nforcemen,:; ..uthorities ",hien :::u.t be fol10"'cd if there is
.. breach of .;u.tomar'. CPNI. See attached 56'.2011.

B. 1'l.....e r.v1 ....... the attached C1'111 rules and procedur••.

9, You lTIIly ... iI: a Cornpa.ny Manager Ot' Offic.r to revie·... with you
..ny questio:>" you r.ay h ..ve with respect; too ell. procedures est
forth h.r.in,

10 Altho'-'lIh .... whole ehe <:o""",,,,nicaeion servic" provided by the
Co:np..ny i. noc i"c.reonr:ected sctvi.;. to the ?STN or VOli', you
mu.t still recog"i:e the imp:>rtanc" of ;>rotecting to the
ext.nt if IlWlic/l:ble eu.tomer Pro;>tie~aryN.twor" I:>fo=/l:t:'on.

11. Report ..ny evid.ne. of "'Ton.tul or il1elOII.l ..ct;ivity with
re.p.ct to Ci'NI toO the Con-pany c/o Harry Fitzgerald, P.O. Box
4:0 Bourdon..'laie, IL 6091'-0410; c.l.",:o",,, (BOOI 722-1496.



redo.ol Co",,,,ui..,io,,, Cem,"''''••

"-ppend'~B

S...bp:I" U .fP." 6-4 ••rTi,.. 47 of lhe Coil••f rodenl Regull,i..... I. omencled to r<>.<! U follow,

SUBP..RT U _ CUSTOMF.R PROPRIETARV r>ETWORK L".FORM .... no;o.'

Sec""" 64.200J(tll< .",ende<l'o tu~ os fo:l......

•
(It) TrI...-..""ir;""I"" .",~i.,. 1Il"........... The IetmS ~rel='CI,I"".cotTio." 0' •.""-"tI....

l!ull h.lve Ill< W">o no=;'.*' ... r....h io..a,on ).(4.11) .rllle Co:nlT,UniCltionl "-Cl.f 19:>4.
os.mended. 4J U.S.C. t H("), ••,:h<;>III'JlOO<>.r this rubpon.. ,1>0 term
"lclceomm.:n>c:o'Io"" cam:r" 01 "...mer" wi! '1'l;1UOC on cn~ty !hOI pr.vidOl in:u<on.'<c,ed
VolP ouvi........ l,.~" ,....., I. dcr"",d i. SOd''''' 9,] of lbae "'leo.

2 SecI.... 64.200] 's llIt\Cf>doed by redeIi"",";MS """'1;1'0"'" (.HI' ..... by .~'hns lho follo"';"l
""..~ornphl.

(IJ Mc_t utf""""""" ""-t:<:our<l ,.f...",."",," I. inf"""",:;." 1l'.., is ..,..afic.aUy e""",,:ted to

u.., =""'...., oeJVlOO ..Lil,oruhlP Wllh th: comer, ",eJO>t;!in. """" 'hmp ... .., ....,.,,'"
=mba <>< any eo,"?'>'..... lheuol'. III. :<l.pOOc>o ""mba "'10<:"'''' WIth ''l< leC<l<IDl. 0< '''''
t>i II's .molllll

(b) ~ddn:s'0/tecr>nJ. "-n "add,cso .rf<lCOld," whclhet po<lOl 0< 01"""0"'0, is •• •<tdt.... II"" ""
c.amer M. _'lied Wllh Ill< =_...... 'cco'''' rot II leu' 30 days

(<I) Cdl tk'ail i>tf....-ion "-ny ",fox",.""" lhOl 1""'''''' '. the tnl..,.,., ...ioo orsp"",r",
''''<-;>hone c.ala......Judi"., r IIUlbow>d all.&.. the r.ur:lbtt ailed, I.d lho "!tIO. 10<.0"",,- or
dun"on of any ~I and, r llI!>ounll <llb. I!I< rr.unb<' f,on> w!uch Ibe co'l ""M plo.od, .ad
"'" 'un<. J.....i.n, Of ~"r»I,""or any 01'1,

1m) RDdJy o""ilahle bJ"t",pI>leol in/om,ollM. "Reo,Uy ,vII:.blc b,oS"";>'ic.a! ;n!onn>~",,· ;,
iJ>fonm""" cIrIwn It"", :he ellS:Om«. bf. Ii1lOty and ,ncl.JCl<o IL"'~ 'lunp .. the _ou's
oocL1l Ke'''''''' numbtt. Of <ht [OS, ,..,.., d.i&iu of WI """,be<; mothe'·' mI,dcn .,.",.; bomc
ood~ ordate ofb,"h.

(q) r.lrplooRt fIlhftW ofr«.or<I, The Id<j>honc ".",1><.< usoc;"""" ""Ill "'" ""ll""yi"~-'",c.
..... the ,cl~ """lb<t suppli=d 01' =,""",.'. "eont.., in{"""",,,o."

(,) Val'"""",a 10. ""vaI'd pI>olo 10" "0 ;<M'm.~oenl ....acd ""'..... or;><rsatIlIJ ,d-..n~r.<:a1O""

wi,h • p:>O'OII"ph sue.~ .. > d,w..'. 10<=«.~ 0< t_pt.t.blc 10 "'"' .. "'" ~""'-

J Section 601 2005(e)(3) "lIl\Onded '0 ,l2d •• folio"",

0) LEe>, C.\iRS prtI'.;d..... ond tn,,~ '1101 pro""'" ,fIl=or.n<c''''' Vol? ......Iee .. "'"I ,trUt ..
defined ,n Ke,ion 9.J of~ rultl, may Cl'Nl • ..-iil>o<l' Cullo.'et opprovoJ, 10 ","rile'
sen"!Cef fom>ctiy I:no""" OIlodj...eHo.oo oervictl,.c.dI IS, bu' nollimi'td 10, 'poed
dloJi.1. «=pIIlCr1>"Ov,dtd di",:,ory """~.call """'it""nL coil <rKinL wi blo<bnL
col! ,..""", repe;ll d.. linl. c.alllDC~inS.coli ",'.itmg, e.ller 1.0,."'11 fu",,-.ro;o~, ond «tUUl
un".. feltwU.



FCCOHl

4 Sc<:ho~ 64.1007 iul':>Cl>Ck>d by cklefi"l~'(b)(21 ....<1 (b)(J), and ",visi~l;aragn""

(loX!) to ,a~ os folloW$:

(bl lh~ <>{0l".o.ll and ()pt·I~ Apf""J'w Pr«U&~, ~ tt.le<:omrn=,ca'l<)"-l' tim.......y, oubjl'Cl
10 ""'...... opp«W.l or op,.in _'a!...,. ilS ...........,... ir.d""'baJly i<!c""f,.b:e CP'" f\'l
,.... plI'JlO2 of mm.:oli~1"""""""ic>.tio<I;Hl:lo.ed <crv;clS '0 mo. WSlO.....,.. A
..1I,co",,,,,,,,;c,,,;o ~... "",y. $IlbjO::I 1<> "P'-OU: .pprov.>l Of opl.i~ 'Wro"'L disclose ''I
CIdlomU', individ lly ide<1ti(,abIc CPM, "". lh< P"'PO~ of "wltol'.1 com",u.~iCII"OI"II_

n:1>.tc<l~ 10 1,,"I'Cll>lCll"ftn. 10 iu_If and ito omlia,.. lh:l, P'O'16I: COO>".mu.~;c.L>OnS­

n!lated ,uviccs. A IOIooomDl<ri<:"""" """""" ....y ••110 pe."mI' <udI pe:soN or .",i.,lS'O
ob".I" ""CttS ,,, _1> cPNJ for ouob.P\01'OS<S. E>:cq>l for u.. l&tId diJdOSUl'O of CPNIlh.:: IS
penn, nod wilhou'c....'om..-.~I uode<...rnon t 60'.2005. or IMI;s doscribed in ,"i,
p>nO&:1lph, or as Othc::wiK "",.i6cd i" ocction 222 of lite eo".rr.l1Il'tll>01U Act of 1934, ..
.....ndood. • \<locomm""'<a'1ODI cam« ""'y t1nly lISe, d,sclose, or penn,l """'" '0 '"
....",,"",'. inl!ivicluolly idcr>1,liablc cPl>iJ '1ObJcd '" ""' ...., ..,......~...

(., ~ ..1«"""""nOCOliofts co",.,. mllSl roo", "" ollic...... a~ 'lIm' of,.... carri.... liS" ond m.
"";[h ,.... CmnnuDion 0 <OmI'h..,co .cnifi..", "" .~ onn ...1b."tI. The om,.. "'~"".t. On
,.... .....'f>Q1ion lbo. "" or .h..... pcnono.ll::nowled~thJl'ht: compUly b4s O$LO!>Ii,h:d
opcroM; proc;r-dwn ....., 0'" odOlllll'. '0 n: complian;e. ..,<tlll.. ",I.. in ~,"s Jub;>Io"-
Tbo urn... must pn:>yidcl. '''1CmCnl -.-, yi,,' ~... em..ficol...pb,nin, 110* 13
oper'I"', proud""," .1"1''''1'' N' " is or is 1101 in comp.i..... *i!tl'be ..des in lh" $Il~ In
ocldIlion, ,"" earri... "'0<1 ,"'1..... an ...,pll.""'iOl! of lily ..,ion. 'ok.n 01""S: d... bro ..... .,-,d
• summ.>ry of III C'Ilstomet comjlWn'" 1't<:e'''«l,nlhc paS! ~= conecmin& tile ",.."~'>orized

rdaK ofCf'N1. Thil f,h"l; mull ~ I'tIOdt ........l1y...,1lt !tI. Enf~... ll u on or
bcfon! M....... I in ED 00,,1.., No. 06-)6. for I1IlJ pct'..llnll'.I'o l!>< p"'vtOu CIld3t yea..

6. Sec,;"" 64 10 10 " ~cd '0 tU6 os follows'

(Of Scftfl'<'1'ti,,,,. CPNI T.~""""'icalions....,.;.... "'uso 10k. =sonable "'......... lO discove..
.,W:I prooecl O~Il""mpts 101:""' """",horind occal'ocf\ll, T~'.ll:Ona
aIrierI mull ""","rIy ....~ .....,OI'IlCI' plior 10 d,ICIo.,,,C CI'NIl>ued 01"1 CIIllO""''''
,nto.'ee! ,.I.phone COIllOCl, onlL.... XCOUIll occess, or ~ in-sI".,." ~lI;'.

(bl T.I.fJIr<>'r~ a<~ 10 CPNI. Tdceo"",nnnc.tiol"ll carrius ","y on,y d,..loiI....!I detail
,nl'ormati"" 0_ the lelq>hone, baled on ....._·,niI...,.,j ,.I.pIoof.• co..noel. jf'!Ie
O""_or fi..... provid.. tto. cam......;O' • POU_, .. dc>c:ribed 1Il p""prh (.) of,~i•
•..no... lh., is .0: promp'ed by the: ClIl:rir.. ostinalltr ru,d;ly ovoll.!>!. biol:Japloie"
irofarmolloa. or oecoun1 lIlfonno<ion. If .... ..mama' """" ..... provid•• poD"""'" ~...
-<clccom",unico,OonI comor ....y only dioeboo all dtlOJ infomutio:l hy ..:>din, i, '0 ,~.

CitllOn>Cr's odd"," of'=onl or. by alli~ ,he: ....".n.... II lI/r- ..Icphon. n"",l><r of ,...,.,rd.
If ,he c...'om o>bf. to pn>Vi<l...II de",il inro"""u",,. '0 the «le<:ommW>i ...,iQM c:vri...
dllriJ:t, • CUIlo"' ni'i.l... all -..il!>oul the: ..Jcc.ommlllli...;on. earri..•• on;.sunec. th<:n II>c
Itlecom"'llIli""0~1 carrier i. p."'''''''' '" dis<:"" 1b< ""It <kIail i•.(orr.u.no<t p:ov><l:d by t'>:.
C\lSIO....'

"
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F,drrol C....municali.n. CommJuion fCCO'-U

(I) No<wilbst:ndina OIly ."'1, low to d>< =n""'l', !lie urn", .lull m>L n<>lify """lom<lI ':"
diJ<l.... 1M btucll '0 Ill, publi. uatd 7 full Min"'" days III .... poll,d ~l\t, <lOOfl~lIO<1

Ib I!o< USSS o<ul "'" F1I1 c:<,qu _ ptOY\dcd in p.o"ar'~ (2) and 0)·

(2) If"" .......... be"..... Lbl """" II an ",~"""il)' "'l"" need l<> notify any dm of
,«...',dNJ'~__ .......~ .110_ U/Idcr ~S"'plJ (II, in 0«1<, to .""od
''''rMdlOlC 1M i""......bl< hum, iloh:lll .. indi"",••n i'. nocllieal;on ond =y p,o..." CO
ilWnedi'Lciy nQltfy '11 ollD::<d ....lOIn<.. only Ifter cons~l...,ion .,.,;,~ "'" relevonl
in'-Ul.ip'in"I""'y, Tho~ choll conl"""IC .,.,;~~ tb< ",l,v.,,' inves'iptlnl o~l'"
"""I=" to minim,.. My .dv"," crr""" of 110Cb CIlIlO<t't"' no"fica,i".,.

0) If 1M 'c~o, in"Uli~ a;m<y de:.""',,.. L't.>f public disclosure or 1tOl~ '0
aat<Ime<1 1<1 impak CIt _tlpI'll<D1I< lit -lOioJ CIt "",""l&! <:nmit\ll 10_'P'_ CIt

...-.1 ,;ty. ,lOCh 0&en<)' ","y dIt<CI Ibc "'-""'" rw:llCO In doElosc or DDlify for ...
'oi'iol"",od of lII' 10 30 doys.. S<lCh pu>ocI "'"y be ",,"'ndcd by ,be 'K'''''y :u fU$OnIl>Iy
n<>o:IIIJY in <iI. judem"'" of<he ..."'Y If-..:ll difCClion ioll_. ,he o,"""y .11011
_if)' "'" cam"~n " opp"" ,,,-, P"b!i, diIC'- CIt """ice 10 0",..1«1 c:llloml"o
will no lonJ.... imped. or "","proonisc 0 <lim.... in......'..'ion or""'~",u"'y. Th.
ol"""y olWlprovidc ,n """"'I'" inili>! dj,.."on ,,, I!o< carri..... ""y ...bs<qUot:l
alUd.lOlI, onct ...y .ocillat"'" IIIat ""'icc will no 10",,,,~ ... "",''''_''' 0
""",;naJ in'CI"ption ......rionol """"'I)' oncl _h -""IIP shall be~Iy
IoU<d _ lbe <am< l'qKI<tinl r"",illly 'llal COL>I>inI =<>rdJ of r>otjficalio<u fikd by

""'=
(e, CIUl-.erNDI!flt:DlitNt. •,nu. '.kconvn"",oh<.'''tom<:f'' <Ontplc:l«l Ibe~ af

notjfyi"~ I........ ron::emtll. put1UIlIlla pIII"O~pl' (b), i' .hall n<>!ify ill "",<ta....... af 0 brac:h
aflhoJc ,ullomu1L' CP!'lI

(6) R_dt«pi", ...ncarrie.. """II n0 'ocotd. elowonia!ly CIt in lOr.>< Ql."ter ........,.
of.ny t!rtocha~...... foaJlool ,,,!be USSS ..... !Ile FBI~ CO
paropojllt (bJ_ o.">d """r"",lie- ......, 10 e""omen. lbe t<OOfd trn:SI ....Iud<. ,fovaillble,
<1:1.... ofdjlCOV<!)' Oltd _il';ca,ion, 0 d<uiltd datnption ofl!lc CP)\,1 llIat W:>J ,he "'b)oci of
lbetrcaeh. Ind the C1"'~""'''''''''' a(""_. Clt>iuI wll "'''.n I!MI "'.ord for.
""OImwn af2 yeo ..

(c) D<ji"'''-' ~ ,n !!ul"";"", 0 -b<u<;h" IioI~ """'" 0 rc--. "'ilJ>oul
.",horiution ,«d,"S I~"""",hal i"...........~y piIIc<l ....~ la. IIIC-d, or
di"'loxd CPNL

(f) lbll ICCflOn doa ..,. wpencd< &Oy IWUI<:, 'C(IIlotion, anie<. or irll"'l>"""ljon in a.~y S"''''.
<::J<cepllO!he,~!/l3l1uchO"'lUI<. "1"111100....do,. or '.'Ofl'r<-l0l;on ;olneonsille", ""'U1
lbe ~oflhillCClion, and tb<.~ only '0 11I<<:<'utl of~'" 11>COM"I'nc:y

"


